
AIQ: Built for retailers and brands first.

T H E  F U T U R E
O F  CA N N A B I S  T EC H N O LO GY

I N T R O D U C I N G

A I  A N A LY T I C S
F LOWS
LO O P S

A N D  M U C H  M O R E

The market is shifting. 
The next era of cannabis 
belongs to operators 
with the right tools.



I N T R O D U C I N G

T H E  A I Q  
I N T E L L I G E N C E
L AY E R AIQ threads AI into every 

action operators take.

These tools sharpen targeting, accelerate execution, 
and improve outcomes for both retailers and brands.

C O R E  A I - P OW E R E D  P R O D U C T S :

AI Analytics: Prompt your data to get the reports you need

Flows: Customer journeys based off real-time behaviors 

AI Audience Generator: Natural-language segmentation

Voice Drop: AI-generated voice messages

AI Product Recommendations: ML-driven product matching

Terpli AI Sales Agent: Conversational product discovery

Astro Real-time support: Trained on AIQ workflows

B E TA

B E TA



C O M I N G  S O O N

Imagine typing or saying

“Show me the top-performing campaigns from last 

quarter by average revenue per message.”

And getting instant, actionable answers. 
No manual reporting, no spreadsheet juggling.

P R OV I D I N G  AC C ES S  L I K E  N E V E R  B E F O R E  T O  U N D E R S TA N D  
YO U R  B US I N ES S.  D ES I G N E D  T O  L E T O P E R AT O R S  TA L K 
T O  T H E I R  DATA .  

A I  A N A LY T I C S

W I T H  A I  A N A LY T I C S,  YO U  G E T

Natural-language insights
Type a prompt (“Which SKUs drove the highest repeat 
purchase last month?”) and get instant, actionable 
answers instead of hunting through dashboards.

Unified data foundation
POS, ecommerce, loyalty and marketing data merge 
into one intelligent layer—no more disconnected 
reports or manual compilation.

Decision-ready analysis
AI surfaces trends, anomalies and opportunities 
automatically so operators can act faster, prioritize 
correctly and stay ahead of demand.



B E TA  R E L E AS I N G  JA N UA RY 2 0 2 6

T H E  N E X T E R A  O F  I N T E L L I G E N T R E TA I L AU T O M AT I O N .  

A I Q  F LOWS
Traditional campaigns ask teams to plan, 
schedule, and repeat. Journeys ask a different 
question: What would happen if your marketing 
ran itself, reacting the moment a customer acts?

Flows represents a broader transformation 
inside the AIQ platform: a move toward 
intelligent, connected, automated retail systems 
that scale without extra labor. 





Precise segmentation created from simple 
prompts. AI removes complexity while keeping all 

data isolated by organization.

A I  AU D I E N C E  
G E N E R AT O R
S EG M E N T S M A R T E R ,  N OT H A R D E R .  
D ES C R I B E  YO U R  AU D I E N C E .  A I  B U I L D S  I T

Smarter segmentation, better results
Build precise segments instantly and 
understand why each customer was 
included and what behaviors drive their 
actions. Save time and scale performance 
by launching data-backed campaigns 
across all channels with confidence.



A I  VO I C E  D R O P  
H U M A N - Q UA L I T Y VO I C E  M ES S AG ES  G E N E R AT E D  I N S TA N T LY

Whether you’re a retailer with thousands of customers 
or a brand managing multiple regions, voice drop 

bridges the gap between automation and authenticity.

Voice drop uses AI to:
• Create dynamic voice messages that sound natural, 

personalized, and on-brand.
• Send automated thank-yous, birthday greetings, or 

promotional updates.
• Pair with existing SMS, email, wallet and/or app  workflows 

to add a personal, emotional touch that drives engagement. 

Use voice drop for:
• More personalized welcome messaging 
• Last minute changes to store hours 
• Time-sensitive promos
• Loyalty updates
• Product highlights
• Brand activations



A I - P OW E R E D  
P R O D U C T 
R EC O M M E N DAT I O N S

AIQ’s machine-learning recommendation engine 
uses customer data, purchase history, and browsing 
behavior to generate personalized product 
suggestions. In-store, online, or within mobile apps.

Product recommendations use AI to:
• Deliver hyper-relevant suggestions: Match 

customers with products based on purchase 
history and browsing behavior.

• Increase order value: Surface complementary 
and high-performing items that inspire discovery 
and upsell opportunities, increasing AOV. 

• Unification across channels: Ensure 
personalized recommendations appear 
consistently everywhere customers shop.

S M A R T E R  S U G G ES T I O N S  E V E RY W H E R E  C US T O M E R S  
E N GAG E ,  P OW E R E D  BY M AC H I N E  L E A R N I N G.  



        AI-POWERED 
PRODUCT DISCOVERY
B R I N G I N G  C O N V E R S AT I O N A L A I  I N T O  E V E RY S TAG E  O F  T H E  
S H O P P I N G  E X P E R I E N C E .  
 

N OW  PA R T O F  T H E  A I Q  EC O SYS T E M

Terpli uses AI to:
• Answer customer questions in real time
• Provide instant education on products, 

effects, and preferences.
• Enroll shoppers in loyalty programs and 

reward participation directly through 
the experience.

• Improve recommendations and feed insights 
back into AIQ for deeper personalization.

Dispensaries focused on personalized customer experiences 
and AI-driven insights position themselves for sustained 
growth. With Terpli and AIQ working together, CLTV increases, 
retention strengthens, and customers engage more deeply 
with the shopping experience.

The result? Higher ecommerce conversion driven by a 
seamless, data-informed experience that guides shoppers, 
improves conversion, and strengthens lifetime value.

+20% 
AVG. SPEND

+2.5X 
CUSTOMER LTC

+30% 
QUICKER AVG.
RETURN RATE



LOO PS
Boost brand visibility across retailer channels 
while helping retailers monetize and 
streamline promotions.

WALLET PAS SES
Google & Apple Wallet Pass integration for 
frictionless loyalty and rewards.

N EW SIGNUP FORMS
A cleaner, smarter form builder with improved 
data capture.

U PDATED  CAMPAIGN 
BU ILD ER  UX
Faster, intuitive campaign creation.

INTEGRATED 
CO-MARKETING EXPERI E N C E
A seamless brand + retailer promotion 
workflow.

REVAMPED CA MPAIGN 
REPORTING
Smarter attribution + deeper performance 
insights.

MOBILE AP PS 3.0
A fully refreshed mobile experience �with 
stronger merchandising and personalization.

A  Y E A R  O F  
I N N OVAT I O N  
AC R O S S  T H E  A I Q  
P R O D U C T S U I T E

2025



2025

U N I F YI N G  R E TA I L - B R A N D
C O L L A B O R AT I O N
O N E  EC O SYS T E M .  T WO  S I D ES.  O N

 P E R F O R M A N C E  E N G I N E .

P OW E R I N G  T H E  C O L L A B O R AT I O N  CYC L E :

1

2

3

4

5

Retailers accept placements with no added lift

Brands identify priority SKUs + campaigns

Customers see targeted messaging

Brands receive impression-based reporting

Retailers monetize placements and 
strengthen partnerships

LO O P S  C LO S ES  T H E  
LO O P,  A L I G N I N G  B R A N D  
G OA L S  W I T H  R E TA I L E R  
O U T C O M ES.



LO O P S  F O R  
B R A N D S  
T O P - O F - F U N N E L V I S I B I L I T Y W H E R E  
I T M AT T E R S  M O S T

Brands face crowded shelves and fragmented customer journeys. 
Loops gives brands something they rarely get: meaningful access to 
real, engaged customers inside retailer-owned channels.

Why brands choose Loops:
• Appear in text, email, in-app, and ecommerce placements
• Reach customers at high-intent buying moments
• Access impression-based visibility with measurable impact
• Deliver education and storytelling directly within retailer workflows
• Build influence before purchase decisions are made

What brands gain
• Impression based insights
• Better retailer alignment
• Smarter targeting
• Consistent visibility across markets

Loops makes brand visibility 
intentional—not accidental.



LO O P S  F O R  
B R A N D S  
M O N E T I Z E  D I G I TA L R E A L ES TAT E  A N D  
S T R E A M L I N E  YO U R  OW N  P R O M OT I O N S

Loops doesn’t just support vendor campaigns—it gives retailers a 
centralized way to control their own promotional footprint across all 
digital channels.

Why retailers use Loops:
• Monetize digital placements in SMS, email, in-app, and 

ecommerce real-estate 
• Feature vendor campaigns without operational overhead
• Promote in-house brands and exclusive drops
• Highlight weekly specials and time-sensitive deals
• Announce events and seasonal initiatives
• Extend social media storytelling into owned channels
• Manage every placement from one simple dashboard

What retailers gain
• Incremental revenue
• Faster, more consistent promo execution
• Centralized control across all outbound channels
• Stronger vendor relationships
• Less time spent updating promos everywhere manually 

(whether owned promotions or paid for by brands)



S E A M L ES S  LOYA LT Y A N D  
C O M P L I A N C E  AT C H EC KO U T
Sync customer profiles, transactions, and loyalty balances 
instantly between Flowhub and AIQ. Enable customers to 
enroll, earn, and redeem rewards directly at checkout, with 
data automatically reflected in their AIQ profile.

Manage compliant campaigns with precision as promotions 
and discounts flow seamlessly from AIQ to the register. 
Deliver frictionless customer experiences that connect 
marketing, POS, and data operations under one roof.

Retailer results:
• Reduce manual promo management and reporting time.
• Increase loyalty redemptions and engagement at the 

point of sale.
• Gain unified insight into marketing, store performance, 

and customer lifetime value.

P U R P O S E :
Unify POS transactions

with real-time loyalty
engagement.

I N T EG R AT I O N
T Y P E :

2-way loyalty + 
ecommerce sync



P U R P O S E :
Align buying strategy

with marketing
and loyalty data.

I N T EG R AT I O N
T Y P E :

Inventory optimization
+ data insights

I N V E N T O RY I N T E L L I G E N C E  
M E E T S  C US T O M E R  D E M A N D
Use Happy Buyers' predictive analytics to identify overstocked or 
underperforming products, then connect inventory data with 
AIQ’s segmentation and campaign tools to automatically 
promote items that need to move. Streamline purchase ordering 
and unlock up to $150k in cash flow within 90 days by freeing 
tied-up capital.

Enable marketing and operations teams to align offers with 
what’s in stock, reducing waste and missed opportunities while 
driving smarter, data-backed decisions across your business.

Retailer results:
• 10+ hours saved weekly on manual ordering tasks.
• Faster inventory turns and healthier margins.
• Smarter campaigns that drive both revenue and sell-through.



L E T ’S  B U I L D
S O M E T H I N G  T O G E T H E R

Whether you’re a retailer or a brand, AIQ offers the tools, 
intelligence, and partnership to help you grow.

B O O K A  D E M O

https://aiq.com/demo

